
I. When you receive your encrypted email, you will see it in the format below: 
 

 

 

 

 

 

 

 

 

 

II. The image on the left indicates that you received a one-time access code to obtain 
access to the encrypted email. 
 

III. The image on the right indicates inpu�ng the access code to view the encrypted 
email. 
 

IV. A�er you input the access code, you will be able to view the encrypted email 
(example below): 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 
 
 
 
 
 

V. If the email has an attachment (example above), you can open it by clicking the 
downward arrow: 
 

 

 

 

 

VI. Once downloaded, the attachment may be saved to your computer's Downloads 
folder by default. Otherwise, please browse to the folder to which downloaded 
documents are directed. 

 
** If your one-time code has expired or you have already used it, please request a new 
code as shown below: 

 


