o PERSONAL ASSISTANCE
‘&' ) SERVICES COUNCIL
.ﬂ% Supportlvg and Enbancing Indepentinace
PASC Board Meeting Thursday, March &, 2026

1. Call to order: The Personal Assistance Services Council (PASC) Board Meeting was called to order at
1:00pm.

Willis called the roll: Janet Burt, JoAnn Cannon (teleconference), Dulce Garcia (teleconference),
Janet Heinritz-Canterbury (teleconference-just cause), Richard Hernandez, Kevin MacDonald
(teleconference-just cause), Kim Hudson (teleconference), Kristy Madden (teleconference), Cynde
Soto (teleconference) and Jennifer Stark were all present. There was a quorum.

Board members absent: Jorge Chuc, Rina Cuz, Steven Echor (all excused absence)
2. Debi confirmed that there were two board members participating remotely due to just cause (SB 707).

No public comment.
3. Reading of the Mission Statement @nd Moment of Silence — Attachment B

Lyn read the mission statement. The Personal Assistance Services Council (PASC) strives to
improve In Home Supportive Services (IHSS) support independence and enhance the quality
of life for all who receive and provide In Home Supportive Services.

4. Public Comment — PC is used threughout these minutes to denote ~ Public Comment

Provider, Nicole, commented on her PASC registry status and Luis stated that someone would
contact her.

5. Consent Agenda

a) Minutes — Approval of the February 2, 2026 — Aftachment — C

b) Financial Report — Approval of January 2026 -- Attachment - D

c) PASC Activities and Outreach - Attachment — E (March 2026)

d) PASC Performance Measures and Reviews — Attachment F (January 2026)
e) Tele Forum — Attachment - G

f) Public Comment

Motion to approve the consent agenda, moved by Kim, seconded by Jennifer, motion passes with
consensus.

6. DPSS’ Report — Christine Dauglash and Delia Magana

Delia Magana, Analyst from the Medi-Cal Program Section, presented a report on upcoming changes
to Medi-Cal renewals, explaining that adults ages 19 through 64 enrolled under the Affordable Care
Act Medi-Cal expansion would be subject to 6-rmonth renewals starting January 1, 2027. She also
mentioned that IHSS recipients would be exempt from work and community engagement
requirements. Christine provided an update on IHSS, reporting 109,825 helpline calls with an average
wait time of 16 minutes and 24 seconds, and mentioned the upcoming PASC summit in June. The
conversation ended with discussions about wait times for IHSS calls, with Janet HC and others
suggesting that the wait times for consumers and providers be reported separately.
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TOPIC

UPDATE

IHSS Helpline
Data

[HSS Helpline Update for February 2026:
e Number of Calis Received: 109,825

e Average Wait Time: 0:16:24
o Top 3 Call Reasons:
o Tent questions
o Terminated cases
o Request to speak with SW, registering/re-enrolling providers

IHSS Stats

IHSS Caseload as of February 2026:
e Recipients: 305,542
e Providers: 258,454

IHSS Report

Delia Maganc from the Medi-Cal Program section presented the following
overview of the upcoming HR1 Six-Month Renewal Policy that may affect
IHSS recipients.

Six-Month Medi-Cal Renewal

Effective January 1, 2027, Medi-Cal renewals wilt occur every six months for
adults aged 19-64 enrolled under the Affordable Care Act Medi-Call
expansion. These are your Modified Adjusted Gross Income (MAGI)
individuals with income between 109% to 138% of the Federal Poverty
Level. Currently, these individuals are subject to annual renewals.
Individuals that are exempt from the sixxmonth renewal requirement and
will continue to be subject to annual renewals are:

« Individuals in any coverage group other than adultsin the

Affordable Care Act Medi-Cal expansion.
«  American Inclians and Alaskan Natives.

« Pregnant individuals or those in the 12-month postpartum protection
period; and

« Children under age 19.

IHSS recipients aged 19-64, enrolled under the Affordable Care Act Medi-
Cal expansion will be subject to the six-month renewals.  IHSS recipients
receiving Mec-Cal under any other coverage group, will confinue fo be
subject to renewals every 12 months.

The current renawal process will remain the same for the individuals
subject to the six-month renewal, which includes:

«  Attempting to do the auto-renewal process before a packet is sent

out.
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« |If the individual is not auto-renewed a preoopulated Medi-Cal renewal
form will be sent each time the individual needs to renew.

« In additicn to that, when a renewal packet is sent, individuals will
receive two reminder notices and an outbound call, reminding them
that their renewal is due.

+ |If the individual does not comply with the renewal process and Medi-
Calis discontinued, they will still have 90 days fo comply and reinstate
their eligibility.

Work Requirernenis

Effective January 1, 2027, adults aged 19 through 64 enrolled in the
Affordable Core Act Medi-Cal Expansion (same group as the six-month
renewals) will be required to ccmplete 80 hours of work or community
engagement activities per month. However, the State has confirmed that
IHSS recipients will be exempt from work and community engagement
requirements and verification of IHSS participation will automatically be
received from the State.

In addition, individuals receiving SSI are not part of the affordable care act
expansion and therefore are not subject to the six-month renewal or work
and comrnunity engagement requirements.

PASC Summit Annourcement

The PASC Summit announcement is being circulated in Essential DPSS
beginning March 5. The announcement will be posted again in April and
May.

a) Public Comment — None.
7. Board Chair’'s Report — Cyndz Solo

a) Upcoming PASC Board Meeting - Tuesday, April 7", Friday, May 8" and Possible Monday,
June 8.

Willis informed the Board of the upcoming PASC Board meetings and where they will be held. He
also confirmed that the June PASC Board meeting will be held on Monday, June 1, 20226.

b) Board Goals
Janet HC read the PASC Governing Board Goals:

1. PASC will work to increase connection and visibility with all IHSS consumers, elected officials,
and organizations who share PASC goals.

2. PASC will work to strengthen thie consumer-provider relationship through training, discussions,
and other forms of engagement.

3. PASC will assist consumers in understanding and implementing current IHSS laws and policies
and their direct impact on the consumer.
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c) Legislative Meetings (possible Ad-Hoc Committee)

Several members reported on legislative visits, with Cynde, Richard and Dulce meeting with their
senator to discuss BUPS removal and funding reallocation, and Janest HC meeting with Senator
Smallwood Cuevas' staff. The group also discussed a recent meeting with the Women's Caucus
chair, organized by Kate Latish from CICA, regarding IHSS hours legislation. Also, Kim stated that
she will call Willis to organize and find out who her representatives are and arrange a meeting.
Carrie reported and discussed that she, Janet B and Luis met with Senator Menjivar. Luis also
spoke about the upcoming cluster meeting. Janet HC, Lyn and Jennifer commented on more
reports from DPSS regarding wait time and crientations. Janet B talked about the meefing that she
and Luis had with Senator Jessie Gabriel's staff. Luis asked Cynde that he wanted to ask Christine
from DPSS to take back what the board had addressed and Christine agreed.

d) Public Comment - None
8. Executive Director’'s Report - Luis 3ravo — Attachment H

Luis brought the Board's attention to Attachmerit H and he expounded on it. Several of the items
below have been discussed in Attachment H.

Luis focused on the current budget situation for PASC, with an emphasis on the potential elimination
of the BUPS program, which would result in a loss of $900,000 in funding. The governor's budget
proposal includes an 8% increase in IHSS public authority funding, but this increase is tied to an
expected 8% increase in [HSS, which could lead to a net loss of about $150,000 for PASC. The
group discussed contingency plaris in place for various budget scenarios, including the possibility of
losing the 10% increase in the general fund. They also explored the impact of the potential BUPS

elimination on the LA County backup program and considered strategies to make the LA County
program more accessible to recipients and providers if BUPS is eliminated.

Luis focused on the potential loss of $900,000 in funding for LA County's IHSS program, which could
lead to increased caseloads and reduced staffing. Luis discussed a toalkit recently released by
Justice In Aging for recipients to share their stories, with plans to coordinate outreach efforts to help
recipients use the toolkit effectively. He also reviewed the governor's proposal to shift IHSS costs
from the state to counties by 2027, with concerns raised about how this would affect recipients in
counties with varying levels of funding and need. Finally, he discussed the governor's proposal to
eliminate the option for counties to extend IHSS services for 30-60 days when Medi-Cal is terminated,
raising concerns about recipisnts who may not be aware of their Medi-Cal renewal deadlines.

Lyn asked, if we lost the BUPS, how it would affect the BUAP. |_uis explained the differences between
the two programs and how they work and how PASC would be affected as well as the funding.

The board discussed concerns akout mail-based communication for [HSS visits, with Kim and Kristy
highlighting potential issues with increased evaluation frequency and record management. Dulce
addressed the change in IHSS redetermination letters from biannual to annual, suggesting potential
improvements to the notification system and Luis stated that he will notify DPSS.

a) Governor Newsom’s Proposed Budget Continuation - Attachment |

Luis brought the Board’s attenticn to Attachment | and he expounded on it. This was also
discussed in the above items.

b) Strategic Plan in Advocacy Updatz w th BUPS Fact Sheet — Attachment — J1 - J2

Luis brought the Board's attention to Attachment J1 — J2 and he expounded on it.
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Luis reviewed the strategic plan and upcoming summit, with confirmed panelists including Cindy,
Kristy, and Andy Roboto, along with several exhibitors. Luis also talked about the completed and
pending action items which is a working document. Janet HC requested a condensed version of
the data from the strategic plan for legislative meetings, which Luis agreed to provide within a

week. The board also noted positive progress in legislative action regarding budget concerns, with

support from West Sacramento and potential champions in the Board of Supervisors.

¢) Board of Supervisors' Cluster Meeting — Luis Bravo and Cynde Soto

Luis discussed and noted positive progress in cluster meeting and the legislative action regarding

budget concerns, with support from West Sacramento and potential champions in the Board of

Supervisors. Luis also talked about Cynde’s presence and how much of an impact it was to have

her there. Cynde discussed her presentation on IHSS, and her personal story which was well-

received and highlighted its financial benefits and impact on independence. He also reviewed and

discussed the plans for collective bargaining negotiations with the union, which will begin in the
first quarter of the year.

d) Consumer Handbook included i Attachment H
Luis brought the Board’s attenticn to Attachment H and he expounded on it.
Luis also covered progress on the consumer handbook, a resource for recipients to understand
provider relationships, which is expected to be finalized by the end of March and approved by

April, with production to begin in May and he discussed the funding involved and the need for
county approval. Luis also stated that the consumer handbook will be emailed for feedback.

e) Disability Rights California Gala and Advocacy on 3/18/26 in Sacramento included in Attachment H

Luis brought the Board’s attenticn to Attachment H and he expounded on it.

f) March 26, 2026: Senate Budget & Fiscal Review Sub 3 Hearing in Sacramento included in
Attachment H

Luis brought the Board's attention to Attachment H and he expounded on it. This is also included in

the above in Attachment H.

Finally, they discussed ongoing &fforts to raise awareness about IHSS with policymakers and
organizations.

g) Public Comment — None
9. Presentation — Julie Lieder
a) Sophos Quote — Attachment — K1 and K2
Julie brought the Board's attention to Attachment K1 and K2 and she expounded on it.

b) Motion: To Renew of Sophos Maraged Detection and Response (MDR) License through Re-
Design-Group — Attachment L

Motion to approve the Renew of Sophos Managed Detection and Response (MDR) License
through Re-Design-Group, moved by Jennifer, seconded by Janet HC, motion passes with
consensus. -

pg.5 Attachment C




¢) Public Comment — None
10. Legislative Report — Debi Hight
a) Legislative Report: Attachment M
Debi brought the Board’s attention to Attachment M and she expounded on it.

Debbie presented an update on teleconferencing options under SB707, which allows for three
methods: traditional teleccnferericing, reasonable accommodation, and just cause. The board
discussed concerns about a proposed county sales tax measure that would fund medical
expenses, with members expressing skepticisim about its specific allocation and general fund
status.

b) Public Comment — None
11. Unfinished/Old Business - None
12. New Business — Future Agenda ltems:

Janet HC announced the Justice in Aging annual meeting in Los Angeles on April 30th, which board
members were encouraged to attend and Luis stated that Willis will email the information to the board.

Lyn stated that she received an invitation from an organization called Nothing Without Us which is a
statewide disability organization that will have an online meeting. She would like to circulate the
information and send it to the board if someone would like to participate but no date has been given
yet. The conversation ended with Lyn mentioning an upcoming mayoral and gubernatorial election,
Luis stated that there is an organization that spotlights all of the candidates to be able to join virtually
and interface with them and suggesting the board could participate in candidate forums to advocate for
IHSS issues.

13. Adjournment — Cynde adjourred the Board meeting at 3:03pm.

Approved by: Date! \
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