Supporting and Enhancing Independence

PERSONAL ASSISTANCE Q&' ")
SERVICES COUNCIL Q&

PASC Board Meeting Monday, June 1, 2026

1.

Call to order: The Personal Assistance Services Council (PASC) Board Meeting was called to order at
1:01pm.

Dulce called the roll: Janet Burt, JoAnn Cannon, Jorge Chuc, Steven Echor (teleconference), Dulce
Garcia, Lyn Goldfarb, Janet Heinritz-Canterbury, Kim Hudson (teleconference), Richard Hernandez,
Kevin MacDonald, Kristy Madden (teleconference), Cynde Soto (teleconference) and Jennifer Stark
were all present. There was a quorum.

Board members absent: Rina Cuz (excused absent).

. Debi confirmed that no board member was participating remotely due to “just cause” under SB 707

but for reasonable accommodation under the ADA.

. Reading of the Mission Statement and Moment of Silence and PASC Board Goals — Attachment B

Jennifer read the mission statement and the PASC Board Goals which are in the Board packet for
reference. The Personal Assistance Services Council (PASC) strives to improve In Home
Supportive Services (IHSS) support independence and enhance the quality of life for all who
receive and provide In Home Supportive Services.

. Public Comment — PC is used throughout these minutes to denote — Public Comment - None

. Consent Agenda

a) Minutes — Approval of the May 8, 2026 — Atfachment — C

b) Financial Report — Approval of April 2026 — Attachment — D

c) PASC Activities and Outreach — Attachment — E (June 2026)

d) PASC Performance Measures and Reviews — Attachment F (April 2026)
e) Tele Forum — Attachment - G

f) Public Comment

Motion to approve the consent agenda, moved by Jennifer, seconded by Janet HC, motion passes
with consensus.

. Closed Session

a) CalPERS Pay Schedule — (Govt. Code Section 54957) — Traci Davis — Attachment H 1-3

Open Session — Cynde reported out that the Board has approved the Cal PERS Pay Schedule.

. Board Chair's Report — Cynde Soto

Cynde, the PASC Board and staff presented an award and an accommodation scroll from the LA
County Board of Supervisors to JoAnn Cannon regarding her retirement from the PASC Board. The
Board and staff gave thanks and shared moments of JoAnn’s journey and Joann expressed her
thoughts, feelings and gratitude.
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a) Upcoming PASC Board Meeting — CEC — Tuesday, July 7, Monday, August 3™ and possible
Tuesday, September 1.

Willis went over and confirmed the upcoming PASC Board meeting dates.
b) IHSS Listening Session

Cynde reported that alongside Hand in Hand and C.A.L.I.F,, the board and staff (Michael Vazquez)
discussed a recent IHSS listening session with 42 attendees, where legislators Senator Menjivar
and Assemblymember Dr. Corey Jackson heard testimonials about IHSS program concerns. Luis
also added his comments and commended Dulce for her powerful testimonial and Cynde for her
efforts and others.

Cynde announced plans to work with Hand in Hand and LTSS for All to organize storytelling
sessions next year, starting from the beginning to get on their schedules.

Luis confirmed that the summit would address advocacy efforts beyond BUPS, including potential
cuts and the asset limit and he will be addressing these issues in his report.

¢) CICA Report — Cynde Soto and Janet Heinritz-Canterbury

Janet provided updates on CICA’s advocacy work around the state budget and highlighted their
twice-monthly Wednesday calls and mentioned their website for more information at
www.CICA.IHSS.org while Kristy announced upcoming speakers and new contact information for
CICA.

d) Calls to the Governor on the Budget — Dulce Garcia

Dulce requested board members to call Governor Newsom's office regarding budget requests,
opposing the asset cap for Medi-Cal and supporting revenue increases for healthcare, with family
members and neighbors encouraged to participate in the calls. She stated that the number to call
is 916-445-2841.

e) Legislative Visits — Jorge Chuc and Jennifer Stark
The meeting covered legislative visits and updates on various issues. Jorge reported on his visit
with Anthony Cespedes, 1st Supervisorial District, discussing concerns about medical reviews,
IHSS recipient certification, and wait times for the IHSS helpline. He expressed worries about
potential negative impacts on recipients and providers due to proposed changes. Both Jorge and
Jennifer highlighted the humanitarian and financial burdens of proposed changes, emphasizing the
need for careful consideration of their impacts.

Kristy shared details about her recent legislative visit to Assemblymember Jesse Gabiriel's office,
where she presented PASC's views on BUPS, discussed residuals, county funding, asset limits on
SSI, and the importance of supporting Medi-Cal.

f) Truth Article — By Eleanor J. Bader — Kristy Madden — Attachment |
Kristy brought to the board’s attention Attachment | and she expounded on it.

g) Public Comment — None
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8. Executive Director's Report — Luis Bravo

Luis introduced Greg Ramirez as a consultant who will assist with collective bargaining negotiations
and explained that future negotiations will involve more recipient perspectives to help facilitate the
process.

a) Gregory Ramirez, Labor Relations Consultant-IEDA

Gregory discussed his experience negotiating with SEIU in Amador and San Joaquin counties,
explaining that the process varies depending on local circumstances and can take anywhere from
a few meetings to a year to complete. He clarified that he does not control who attends
negotiations and that his firm is hired by the public authority to represent them.

Lyn asked if Gregory had met with SEIU, Luis responded no and explained the negotiations
process.

The discussion also covered Measure ER, a proposed half-cent tax that would provide
approximately $2.5 million for IHSS provider wages, though Luis noted this would only result in a
small increase and may not be sufficient to meet union expectations.

Luis noted that detailed information about potential union negotiations and financial responsibilities
cannot be shared in open session, so recommended that any further discussions on this topic be
held in a future closed session.

b) Governor's May Revise

Luis discussed Jorge’s concerns about potential impacts of increasing hours for recipients, noting
that many cannot even maintain their current approved hours let alone increase them. The
Assembly and Senate are rejecting proposals to align Medi-Cal termination dates with IHSS due to
provider retention issues, with the Assembly proposing an alternative solution involving 1%
corporations that don't offer health insurance. The governor has proposed a one-time increase in
general funds to address county administrative workloads, while the elimination of the statewide
backup provider system has been fully rejected by both the Senate and Assembly.

In the Governor's May Revise, several cuts will impact IHSS and Medi-Cal:

» Costs are shifting from the state to the counties.

The state's proposal to have counties incur costs above the median (average hours across the
state) would severely affect recipients' hours. As of today, many recipients do not have enough
hours. Moving forward with this proposal could impact counties' ability to increase hours for those
in need and potentially force a decision between a wage increase for providers and an hours
increase for recipients.

 Aligning the Medi-Cal termination date with IHSS

Right now, if your Medi-Cal is terminated, your IHSS continues for about 60 days to ensure there's
continuity in care while you renew your Medi-Cal. If this proposal moves forward, your Medi-Cal
and IHSS would be terminated at the same time, leaving vulnerable Californians without insurance
or a caregiver.

* Reinstatement of the $2,000 Medi-Cal asset per individual and $3,000 per couple limit

If a person with a disability has $2,000 or more in their bank account, they will be kicked off Medi-
Cal and IHSS. The Newsom Administration predicts that 25,000 people will lose access to Medi-
Cal and IHSS next year, with that number reaching 37,000 the following year.
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+ Elimination of the Statewide backup provider system (BUPS)

Eliminating BUPS would not provide backup emergency services to many recipients throughout
the state, since not all public authorities operate a backup program in their county. In Los Angeles,
we utilize the program to its fullest extent; eliminating BUPS would require many recipients to call
911, resulting in hospitalizations.

The Personal Assistance Services Council has been advocating at the local, state, and federal
levels since the beginning of January and opposes any cuts to IHSS and Medi-Cal. The Assembly
and Senate have rejected the governor's May Revise proposal, which includes cuts to IHSS and
Medi-Cal. We will advocate against these cuts and expect the governor to include solutions in his
final budget, scheduled for release no later than June 15, 2026.

Kim raised concerns about new asset limits for Medi-Cal that could affect herself and her husband,
noting that many people are unaware of these changes.

Luis stated that PASC plans to address this issue during panel discussions at an upcoming
summit, with Disability Rights California providing information and calling for action, including
collecting testimonies from affected recipients.

The discussion also covered concerns about reduced funding for Adult Protective Services, and
participants discussed the need for coordinated advocacy efforts with Independent Living Centers
and other networks to address these issues.

Janet stated that she would like to know about our calls, registry participation and to be put in a
graph form to show MMR information on a monthly basis. Luis stated that we will be able to do it
and inciude it and bring it back during the annual report.

c) May 20th SEIU Local 2015 Rally in Sacramento

On May 20, Luis had the honor of marching in solidarity with SEIU 2015, which included over
3,000 in-home supportive service providers. Caregivers across the state were in Sacramento
protesting proposed cuts to IHSS in the state budget. Luis also met with SEIU union leaders,
providers, advocates, legislators and announced upcoming advocacy events including a summit on
June 5th and budget deadline on June 15th.

Luis stated that the rally at the state capital by SEIU Local 2015 was a march demanding that state
lawmakers reject all cuts to the in-home supportive services program. The program serves 1.5
million Californians in their own homes.

Luis also discussed and talked about the important dates below:

June 5, 2026 - PASC IHSS Advocacy and Community Engagement Summit at the California
Endowment Center in Downtown Los Angeles from 9 am to 3 pm.

Register here: Your Voice Matters: IHSS Advocacy & Education Summit Registration - Intellistack

June 15, 2026 - The Governor's final budget for the upcoming fiscal year.

June 17, 2026 - Executive Director Update Teleforum from 6 pm to 7 pm. Sign up here: Tele Forum
- Intellistack
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d) Strategic Plan Update — Luis stated that he plans to bring this back in July or August.

The board discussed training needs for online recertifications, with suggestions to connect
providers and recipients and Luis stated that we will continue to work with Center for Healthcare
Rights for those trainings.

e) Public Comment — None
9. Legislative Update — Debi Hight
a) Legislative Update
1) SB 707 Mandated Policy on disruption of remote access to meetings and Motion — Attachment J
Debi brought to the board’s attention Attachment J and she expounded on it.

Debi presented a new policy required by Senate Bill 707 regarding meeting disruptions that must
be adopted by July 1st, which includes procedures for handling technical issues and disruptive
behavior during remote participation.

Motion to approve SB 707 Mandated Policy on disruption of remote access to meetings, moved
by Kim, seconded by Jennifer, motion passes with consensus.

b) Public Comment - None
10. Staff Presentation
a) Michael Vazquez
1) PASC 2026 Summit — Attachment - K
2) Tele Forums — Attachment — L
Michael brought to the board’s attention Attachment K and L and he expounded on them.
Michael presented a comprehensive report on the upcoming summit, detailing the extensive
seven to eight months of planning that included 15 meetings and collaboration across all
departments. The summit will feature a new panel discussion with multiple panelists and has
expanded to include 33 exhibitors, moving some outside to accommodate the new layout. The
event will offer six breakout rooms instead of the previous four, with registration available both
online and on-site for walk-ins, though lunch is limited to 300 participants on a first-come, first-
serve basis. Michael also reported that over 64,000 participants have attended weekly tele
forums since March, with the focus now shifting back to recipient training after previously
covering both providers and recipients.

Jennifer asked if there is anything that prohibits PASC from fundraising or obtaining private
funding. Luis stated that per PASC contract, we cannot.

b) Stephanie Spicola — BUPS and BUAP - Attachment —M

Stephanie brought to the board’s attention Attachment M and she expounded on them.
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Stephanie discussed the challenges with the BUPS program, which is set for elimination on July
1st, and proposed reformulating requirements for providers to increase the provider pool. She aiso
discussed the operating hours of the program and described that process. Luis also added that we

are looking at solutions to see what can be done.

¢) Public Comment — None

11. IT — Julie Lieder

a) Dell Laptops Quote — Attachment — N1

Julie brought to the board’s attention Attachment N1 and she expounded on it.

1) Motion — Attachment — N2

Motion to approve the Dell Laptops, moved by Jennifer, seconded by Lyn, motion passes with
consensus.

b) PASC Zoom Phone System Quote — Attachment — O1/2

Julie brought to the board’s attention Attachment O1/2 and she expounded on them.

1) Motion — Attachment — O3

Motion to approve the PASC Zoom Phone System Quote, moved by Dulce, seconded by
Jennifer, motion passes with consensus

¢) Public comment — None

12. SEIU Local 2015 Report — Wendy Duchen — No Report or Union Representation.

a) Public Comment — None

13. DPSS Report ~ Christiine Dauglash

TOPIC UPDATE
IHSS Helpline IHSS Helpline Update for May 2026:
Data e Number of Calls Received: 110,518
o Average Wait Time: 0:27:35
o Longest Wait Time: 02:16:54
e Shortest Wait Time: 0:05:03
e Top 3 Call Reasons:
o Register/re-enroll new providers
o Assign provider to case
o Provider enrollment process status
IHSS Stats IHSS Caseload as of May 2026:
e Recipients: 309,311
e Providers: 263,170
IHSS Report Paperless Mailing Options for Providers — W-2 Tax Forms
As of May 2026, the California Department of Social Services (CDSS) has made
changes to the Electronic Services Portal (ESP) where providers can now opt to receive
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their W-2 forn 1 the “electronic-only” format. W-2s ar.  .rrently delivered through
paper and electronic methods unless providers update their preference. Providers who
wish to prevent receiving a paper W-2 for the 2026 tax year must update their preference
to “Electronic Only” in ESP by December 31, 2026. The provider’s preference will apply
to all recipients they are assigned to, including any new recipients added in the future.
The W-2 delivery method selection will remain every tax year until changed.

Christine provided updates on IHSS statistics and announced changes to W-2 tax form delivery
methods, while also addressing concerns about long wait times for benefits inquiries and promising to
look into having helpline staff participate in future meetings to directly address questions.
a) Public Comment — None

14. Unfinished/Old Business - None

15. New Business — Future Agenda ltems: None

16. Adjournment — Cynde adjourned the Board meeting at 3:23pm.

D Nalod 905

Abprdved'byf d Date: U
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